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Estate News
Dear Member,
We hope you are keeping well and looking forward to our first ‘normal’ Summer for two years. MCRA
has been exceptionally busy this Spring mostly with the chasing of Royal Borough of Kingston council
(RBK) to carry out contracted work. Whilst we have seen development in some areas, we have been
frustrated by delays and a high turnover of personnel. We look forward to a time when we can report a
smoother operation and greater productivity. We are grateful to you for reporting issues to us and your
patience.
Traffic Calming & Yellow Lines
We are at last seeing some council progress in our work to deal with the volume of traffic on the Estate.
Residents on and near the top end of Warren Road will have now been contacted by RBK as part of a
consultation process around the implementation of yellow lines in the area from the Kingston Hill barrier
to Paget Place.
Existing single yellow lines in George Road are, in general, being respected to allow traffic to flow, albeit
slowly, at school times. The lines are in place to also allow access for emergency services. The very
short run of a double yellow line on the north side of George Rd to allow refuse vehicles to turn into the
road alongside Hampton Spring, will, if approved, be implemented in the next month or so. It should
not have an impact on existing parking arrangements.
Further details can be found on the RBK website:
www.kingston.gov.uk/downloads/file/1745/kingmap0062-waiting-restrictions
With many residents concerned about the speed with which some drivers race through the Estate, MCRA
requested that RBK review traffic calming measures. The council has recently conducted a site visit to
look at the existing hump profiles and assess the need for additional humps. We expect to see their plan
and a cost estimate which will be circulated for our thoughts – hopefully – before the MCRA AGM in
October. The council will then undertake the necessary consultation process.
Faster Broadband and Connectivity
Several residents have asked us to look into the possibilities for faster broadband speeds on the Estate.
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We have investigated with BT the option for Community Fibre but the costs would be prohibitive, and
none of the DCMS voucher schemes would be applicable as they only apply to rural schemes (and the
Estate does not classify as such). Even if we went ahead with full fibre to the premises (FFTP) it is unlikely
that the installation would take place before 2024 because of the processes involved. Meanwhile we have
been informed that, as part of the commercial rollout, the Malden exchange is being upgraded to FFTP
over a period from April 2022 to April 2025. The exchange covers a large area, for example, Motspur
Park, Old Malden and West Barnes Lane and there is no indication when the Estate might be included.
A quicker alternative might be for individual residents to investigate a 5G service which is available from
most broadband providers. A resident on the Estate has reported that, even with a 5G mast near Traps
Lane, speeds of up to 600 mbps are available with a 5G router.
2022-23 Car Permits
MCRA’s car windscreen permits will be delivered to residents and organisations in August. A reminder
that permits run from September 1st to August 31st. This year, the envelope will be clearly marked
“MCRA” so that it is not mistaken for junk mail!
Please note, if MCRA has not heard from you in the past three years, we must assume you have moved,
you no longer require car windscreen permits or your contact details have changed. Please get in touch
as soon as possible with your updated details to ensure you receive your 2022-23 permits in August:
office.mcra@gmail.com
Household Staff Form
We will also be introducing a new form that we will politely ask residents to fill out should they have
tradespeople, builders or housekeeping staff regularly visiting their homes without a permit. This is a
security measure we are trialing to ensure that Gatekeepers grant access to permitted visitors to the
Estate. The form will be available to fill out on the website from August: www.mcraltd.com
MCRA Annual Contribution 2021/22
We are very grateful to all those residents who have paid the Annual Contribution for this year (2021/22)
and to those who hve already made a contribution for next year (2022/23). We thank you or your ongoing
support.
If you are yet to make a payment for this year, the £40 Annual Contribution (£200 for organisations),
can be made using the following methods:
• By bank transfer (or to set up a Standing Order): Barclays Bank
Sort Code: 20-46-73, Account No: 80617032, Account Name: Malden & Coombe
Residents’ Association. Please use your property name/number and road name as the reference.
• By cheque: Made payable to MCRA Ltd
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Post to: Secretary, 31 Beechcroft Avenue, New Malden, KT3 3EG. Please write your surname,
property name/number and road name on the back of the cheque.
Here are the latest contribution figures, paid and unpaid, listed by road:

No Parking stickers
We would also like to remind those residents who have MCRA’s orange “No Parking” stickers that
these should only be used on unauthorised parked vehicles (ie those without an MCRA 2021-22 blue
sticker). We have heard of an incident recently where an owner of a legitimate parked car with a visible
residents’ blue sticker found a “No Parking” notice stuck to the windscreen.
Barriers & Gatekeepers
Our Gatekeepers have begun manning the barriers at Coombe Lane West and Kingston Hill at earlier
times in the day. This is an attempt to combat the commuter run and keep ‘serial offenders’ on their toes.
We have also added a foot patrol during school term times from 3pm – 4pm, when the Gatekeepers on
duty manage and move traffic during school collection hours on Warren Road and George Road.
Maintenance Update
We are extremely disappointed that our early experience of Glendale - the company RBK recently
appointed without notification to take over the contract from idverde - has been far from positive. Only
when chasing Glendale’s work schedule, were we notified our contact had left the company. We are told
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a new team is in place and we find ourselves back at square one, having to meet the new team to go over
the work yet again. We are all too aware of the unkempt appearance in many areas and continue our daily
pursuit of Glendale and the council to carry out all outstanding maintenance work.
We have also been frustrated by the lack of attention from RBK on repeated requests in the past 12
months to prune lime trees at Kingston Hill and fix broken lighting in Brook Gardens. We are delighted
to hear that at last we have had some success in these two areas and understand RBK has now scheduled
work to commence. However, we continue to press them on other matters and would request residents
to help us keep up the pressure on the council, by also reporting any issues online:
www.kingston.gov.uk/i-need
Committee Changes
We are sorry to report that Mike Ashby will soon be standing down from his post as a Director of MCRA
in the Summer. Mike has been a key member of the Committee, with the unenviable task of frequently
chasing Glendale and RBK to ensure the upkeep of our Estate. We thank him for his service and wish
him and his family a very happy and prosperous new chapter on the south coast.
Individual Roads Residents’ Associations
We understand there are a number of Residents’ Associations representing individual roads operating on
the Estate. If you would like to update us on any issues or pose matters for discussion, please do contact
the Secretary who will ensure these are added to the agenda of our quarterly committee meetings. We are
next due to meet on Monday 6th June.
Security Update
We were recently contacted by the Residents’ Association of a neighbouring estate, Coombe Hill, asking
if we would like to take part in a security patrol trial. Following a spate of burglaries and vehicle crime in
the area close to the A3 (Henley Road and the bottom end of Coombe Hill Road), the association
employed a security firm to patrol with dogs for three nights a week from 7pm to 7am. They have
approximately 25 households (out of 142 residences on their estate) signed up to the trial but keen to
enrol more residents to reduce the costs. MCRA is due to discuss security at our meeting in June, but if
you would like further information in the meantime, please contact the Secretary.
We were also alerted to another security concern when a resident contacted us with footage of a man
snooping around the resident’s vehicle on Golf Club Drive. The resident contacted the police and
provided them with very clear images. We would like to remind residents to ensure no possessions are
left on display and vehicles and personal property are secure at all times.
Here is a reminder of the contact details for Coombe Hill Police:
07810 815660 or CoombeHill@Met.Police.uk
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Coombe Hill Councillor Advice Surgery
We were pleased to hear that our local councillors, Rowena Bass and Ian George were returned to
office following the local elections in May and will continue their hard work on our Ward’s
behalf. A reminder that they run an Advice Surgery on the first Saturday of every month at
Warren House, between 10am and 11am.
Website
A reminder, too, that all our news can be found on the MCRA website, www.mcraltd.com. The
Estate News page includes information on security issues, upcoming events and much more. We
do hope you will visit the site for regular updates.
Best wishes,

Dr. Judy Kane & Rupert Cox, Co-Chairs, MCRA
Contact: office.mcra@gmail.com

Want to get involved? Please don’t hesitate to get in touch:
office.mcra@gmail.com or on Twitter @mcraoffice
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